Client Privacy Policy

Trust is the foundation of the health consultant/client relationship. The information that you
provide us is kept in the strictest of confidence. While protecting your privacy is extremely
important to us, it may be necessary to use or disclose your private health information
internally for quality control and operational purposes.

Please note:
If any changes occur in reference to our privacy practices, a notification will be displayed on the
home page of our web site (www.Mornatural.com) for 30 days.

Your Rights Under the Law
e We will not release your private information to anyone without your written
consent

e You have the right to restrict disclosure of your private information to specific
individuals, companies or organizations under the following circumstances:
e All requests must be in writing

e By law we are not required to agree with your restrictions; however, if we agree
with your restrictions, the restriction is binding on us

e You have the right to revoke a prior consent to release information any time in
writing

Authorization for Appointment Reminders, Marketing and Health Information
There may be times when we may need to use your private information and/or private health
information such as your name, address, phone number or health records to contact you.

You may be contacted in regards to:
e Appointment reminders

e Requested information about your current condition and/or other health related
subjects.

e Mailing out of our newsletter, cards and promotional/educational mailings
e C(lient testimonials and other printed materials
¢ [nformation via E-mail

By accessing this site and information contained herein and/or by agreeing to a consultation
whether paid or complimentary, you understand and agree to the statements contained herein.



